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UPMC [Healil Tlan appreciates the opporiunity to submit written comments prior to the
publication ol i Pennsylvania Health Care Cost Containmient Couneil (PHOCA) Manapcd
C'are Pocformiance Repornt.

LIPS Hoaldy Plan incorporates the data from the roport 1o support our ongoing analysis
of haspital quality and quality improvement activities, Our clinical improvemoent team
uses soucees such as the Managed Care Perlormance report, NCOQA Quality Compass,
wtilization information and hospital quality transparency tools to supplement the quality
indicators thot we tiack For individoal network hospitals. This porfonnance data supports
identification of opportunities for improvement and barrior analysis for our network
horspital gualily improvement progeal,

LIPPAC Heanltl *lan is committed (o promoting wellness and enhancing quality of care for
our moernbers. State and national performanee comparison data supports development of
new health plan programs and assists us in refining the care management programs and
processes we have in place.

UDrMC 1lealth Plan comnymends P1ICE for a continuad commitmnent Lo cmpower
Pennsybvania consunoers with information to support their decizsions as health care
consumers whils Lecping in mind the need to reduce the administrative burden on health
care arganications by using data Frome existing sources. We thank PHOCS for iis
collaboratl v approach to preparving this report.
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