Mare P, Walavka

Exaculive Dirgctar

Pernsylvania Health Care Cost Cantainment Council
226 Market Stract, Suite 400

Harrigburg, P 17107

Dear Mr, Valavika:

Flral Prirly Maalth (FPH) apprecialas fhe opporiunity to comment on the Pernsylvania Health
Care Cost Cantainment Coungil's (PHECA) upcoming “Measuring the Oueilty of Pennsyiania's
Commereial HMOs: A Managed Cara Performance Fepor” and to command PHCA's efforts to
provide (he residenta of Funnzyhvanka with relovant, comparable data an the pedommance of
managed cara pking in Pennsylvania.

FPH believes Ihat a key component in contintring efforts to improve the quality of health ears in
Pennsylvania [ an informed electacala, As an extensian of the PHGA's slawardahip rale in
promoting cansumer education, quallty and gafuty FPH waold szk the Gauncl io Bncourage
residents of Pennsyivania to alsa visit the National Committee lor Quality Assurance's (NG wab
ibe b rawizw Ihe report cards of Pennsylvania Maznaged Care Plans,

FPH as parf of ks corporate eommitmant te improve tha quality of cara and service o its membara
evalrates relovant data o [dentlfy opporunities o improva mamber gutcomes. As such, FPH has
analyzed HEDIS® dais and other Intemal indicators on an anmual basls in an effort to direct e
activities of ifs Cualily |mprovermant Programs. We raly in part on NCOA Quality Carmpags for
benchmarking cur parformansa wilkin the indusiry and apprecigte s additional benchmarking
data provited by PHCA to evaluate gur pefformancs against alher heglth pfang in the slate.
Trending of these indictors offers FPH another mechenlsm o idenlify apparunitles far
ifmproement

I &h effort 1o make the information mora helpful ts consumers consistancy in |he display of
ittematlen and highlighting what would be eonaidered statlstically meaningful differenens coulg
2515t ihe consumerin evaluating the Infometion presented,

FPH fully supponts the digiribution of perfamanes data n an efort b slim ukale relevant aialoque P

and improve pubilic reporiing of meaningt performance data on kaalth care in Fennsylvanla. we
Iook forward b3 continued colkabaration with PHCA in it public reporting initiatives,

Sincerely,

Z%Zﬁ A

Vica President and Chief Modical OFficer
Blue Cress of Northeastern Pennsyivania

HEDIE is 8 registered trademark of the Natlsnal Cormmittas for Quailty Assurance [NCQA),
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