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I wonld hike toappiaud the Council for their elfforts 1o report key areas of care and service within the
mansged-care industry in the PHC4 repont, “Measwring the Quality af Pennsvivania s Commercial
FiMirs. " We are proud to be a part of PHC4's efforts to provide important intormation to Pennsylvanians
and the promotion of efficient and effective managed care in Pennsylvania.

With the munber of challenges that the health care industey currently faces, PHC4 stands ag 2 role model
o many arganizations across the nation in providing public reporting on the guality of health care. Mot
only are the results of the repact valuable e health plans, consumers benefit from PHCL s efforts to
provide pertinent and comparable data regarding health plans.

We are pleased to sce that the Council”s findings continee to reflect Geisinger Health Plan's commitment
1o manazing chronic illnesses and preventing hospitalizitions throush prmary care. We take great prids
in Lhe results achieved. Some of our best scores, including those for asthma measures, are the result of
specialized health management programs developed and implemented internatly. These programs have
eodured o comprehensree review and recerved Foll acereditation from MOOA. We continue to strengthen
and enhance pur health management programs and encourage our members o take an active role in theis
health care.

Az oone of the nanon’s largest rusal 1TMOE, our wap procily s o provide the highest level of service and
care 1o all of ouwr members. We have consistently recerved “Excellent™ accreditation from NCOA and
were raled number one in customer service in the state of Pennsylvama in 2004 according to the
Commercial Assessment of Health Plans Survew (CAHPEE). We are pleased with the results of your
report and will continue to use them as a sowrce to identify opportunities to improve the value, efficiency
and quality of health carc we deliver.

Sincerely,
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Duane B Davis, MDD, FACP, FACE.
Vice President, Chicef Medical Officer
Cicisinger Health Plan
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