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MEMORANDUM

T  Marc P, Volovke, Executive Director
FROM:  Jane & Ferry, M.Ih, Yice President of Medical AtFars
SUBIECT:  Huspital Performance Reports, Formal Comrents

DATE:  September 14, 2006

Grand View Hospital conrtinues its commitment 10 qeality management initiatives smd
supports the public telease of data, such as he reperts released by the Pennsylvania Health
Care Cost Cogminment Council. Similat daa zors arc reviewsd internally at the hospital
om & regular basis and serve a3 cormerstenes of our quality improvement progran.
However, thest reviews act only a3 starting paints in a process which involves exploring
and nnderstanding the care of any and all patients identificd a3 having outcomes beyond

_ the expected nerms. Ouly through such thorough analyses of the data can it be utilized te
Tt fullest porential and consistently improve care for all our patisnts. Towards that end,
e COTTimE o encourage the Couneil's efforts to deepen the methodotogy and analyses of

their reporring,.
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= Tane A. Fecry, MDY, V.P., Métimat 2 ffairs
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