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Dear Mr, VYalovka.

Holy Spint Hospiial would ke o oxpress ous appeectation o1 the oppormuuy 1@ révacw oad conment upen the
2003 Hospaal Perfommance Bepors,

We would Iike o asswre you and the poeblic that all cages of potent mactality at Holy Spinn Hosphal are duarougaly
ravicwed by Peer Review Comumatioes of pliysicions far any deficiencies. Fupthermere, the coses of modaliy
capralned in the lawes! Hespral Pesformapce Bepam received additiona] review by an outside audivor, SManonal
Hualth Scrvieos Ine, and were lound 1o be appropsiale given the peticnts candifons.

The hipher than expocted moataliizes sl Holy Sainn ave due 10 Sevessl predactable factors, Advanced ape and so-
reorbidinies wene sipnificact faclods eonmributing ro their poer pragnasin. “Th mo resuscuare” o "comdon messurss
el y" oedars on e magoncy of 1he cascs bated o more aggressive moetrment plan. As & comerisiny heabihcare
imsnnanion, we care (or cack panient's ukigque beald concerng aigd respectfolly suppan ced-of-life care in the

Appropeidle ssimpg.

The following conenents reflecy the mlormanos peovided by PHCA doeetly o Holy Spdor Hospatol on s specinl dals
report: This spesial repoet cormeety for Holy Sputt Hospial's dars proceising corer during die wima period Oooober 1,
7003 ahrowegh darcly 31, 2003

Commenis for Cangestive Hear Fashuoc

A wota) of 5319 paveents were aeated For congestive beant fallure with 13 maniaboes. The average ape of tese patents
was B, Significant contributing so-mirhidisies inchudud; 25% bad clironis renal diseasy, 24% had diabetes and 30%%
bad Cheanse Pulmonary Obstvuctive Disease (COPTH, 45% of Gese porienes had either "do nol resusciion™ a:
"comlnr measures only™ orders on he cham In 2004, Holy Spivit Hospital has #lerted 3 congesmve heart fadare
climic to address the special core needs of paricnss in out comumansly with tus dizeass,

Comments for Infectians Preumena

A tatal af 454 patients were weatcd for prsumonda with 2% mortaboes. Tlee average oge of these palicnls was 80,
Significant contribuiing co-morbidities included; 44% had cancer, 1% bad Chronic Obsruenve Palmonory Disease
CCOFD ond 37% had conpesiive keart failure or other sngdinvassular duease, 2955 ol these patients bad subee "do
nol cesuscaats” ar carmlorl measures A:Ilﬂ:r'" arders on the chart,
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Comanents (or Heart Anack Medical Manapement

A tatzl of 174 aanents wees treatad for 2 hoart amack witl 38 mormalitics The owerage aps of the paticnt was 77,
Signiflicant comributing co-morbidities included; 42% had hiztory of congestive hean failure, 36% had cancer, 26%
liad chronic lung disease and 26% had cheanic rean) dissase. 86% of these patizms had either "do nor resuscitzte" a3
“eomlar] measures only” orders on the cha,

Corranenss for Gallaladder Rermaval - open, Stomach and [riestinal Bleeding DRG2US « Liver diseass ¢xcepr
concer and DRGA15 - Surgery or Tnfectioes or Parssite Disease

A total of 347 patients were treated with these dizeases with 22 mertalitiss, The average age of e paneni was 81,
Significam senmibuting co-morbidites far these patents ncluded: congradve Beant failure, HIV, chrasiz renal
disease, clyonic lung disease and Cachasis of the liver. 50% aof these patierts had either "do not resuscitate™ on
“eoinfar measurss ool orders on the cham

Comments for Kidney Frilure

A ol of 131 paticnts wers treated foc kidney Calure with 18 mocalitics. The averape ape of these paticnts was 77,
30% of these paniants had cancer. 443 had history of Congesnve Hearl Failure. 83% of these patients Tiad “do not
Pesuseitate ordess™ or “comfom mensures oedy™ orders on the chast

Comments for Respivatory Failuse with Mechanical Veorilazion

Aototal of 44 patients wess weated For Respoatory Failue with Mechanical Wentilaton with 25 momolines. The
avesage aps of e parien was 69, A majority of these pationts presspied 19 fhe emergensy deparment with
prEwmonia, respiralony of cardine amest ar with sepsis. Cantributing factors included chronic absouerive pulmanary
disease or canter. 60% of these pasisas had sither "do nor resuscitate™ or “confor measires only” arders an the
char,

A% a comuinity bealth care instrution, Hely Spirit Hospital 1akes ssrivusly our rasponsibility to provide high
qualicy healiheare to ow commonity. We have also established 2 BerenvementPolliztive Care Tearm so that alr £arc
15 compicmented with a focud en the best quality of 17 in the faca of serigus chronic termenal dissnse o illoess,

W'e greaily appreciace the work that PHCA js SOing to imprave healthcare in the Szatg of Penneylvania.

Chafles Drebanc, MDD
Vice Proatdem Medical Affairs





